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ABSTRACT

The San Diego Consortium for Workforce Education and
Lifelong Learning (CWELL) has as its mission the improvement of
education and training of out-of-school youth arnd adults, especially
those who do not plan to go to college. It provides a working model
of how the California State University and California Community
College systems can work together to meet the recommendations of the
California Workforce Literacy Task Force for professional development
and action research to improve the education and training of
California‘'s out-of-school, undereducated youth and adults. A new
specialization within the existing Master of Arts in Education degree
program has bzen developed--a concentration in educational
technology. The WELLS (Workforce Education and Lifelong Learning
Specialist) program has been established in the Department of
Educational Technology at San Diego State University in recognition
of the expanding role that technology is and will be playing in
providing education teo ocut-of-school youth and adults. Outreach and
marketing activities include briefings and national teleconferences.
An Action Research Center has been established with staff from both
outside and inside the San Diego Community College District, Division
of Continuing Education. An interactive, participatory approach lo
research is being followed. In following a8 second approach lao
research, a "bottom up" approach of inquiry, staff have engaged in
the "teacher as researcher' project, "student as researcher” project,
and "researcher as practitioner" activities. (YLB)
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THE SaN DiEGo
CoONSORTIUM FOR
WORKFORCE
EDUCATION AND
LIFELONG
LLEARNING
(CWELL)

ORIGINS OF THE
CWELL

T CWELL Project

The San Dicgo Consortium for Workforee Education and
Lifeleng Leaming (CWIELL) was Tored in 1992 with
funding from the William and Flora Hew lett FFoundation.
The Consortium includes the San Diego State University,
College of Education. Department of FEducational Tech-
nology: the San Diego Community College PDistrict, Divi-
sionof Continuing Education: and the Applied Behay ioal
and Cognitive Scienees, e,

The mission of the CWELL ix to improve the education-
and training of out-of-school vouth and adults, especially
those whodo not plan to gotocollege. These are the youth
and adults who will form a majority of the United States
citizenry, parents and workforee of the foresecable future.
Many have stopped seeking work, orif they are employed
they work in Jow-paying. low-skill jobs. Many e
undereducated ind seore helow the 5Oth percentile on any
number of academic and “life skills™ achievement tests, I
thes are employed. their educational limitations nuy
surface when new tweehnologies are intreduced tha <y
mand coneentrated study and learning of abstract nater
als. When work is restructured to vequire participation in
communication, decision making and problem solving
activities that were previewsly handled by othiers, 1he
WELL population may be unahle to tahe advantige of this
opportenity. Large numbers are minoritics,

In 1989, the California State Legislature, with [eadership
by Senators Ralph Dills and Das il Roberti. created 1he
Calitornia Workforee Literacy Tusk Force, Following q
vear - long study of the systerm of educition for ant-of-
school youth and undereducated adalts in California. the
Task Force noted that a farge nomber ol educational
organizations olfered hasic skills (reading, nuathematies,
writing. English language). vocational. and work-related
cducation in the State. Over S8 million tax pery er dollars
were being spent on these activities. but there was no
system of aeconntability in place. No standards were in
existence, and very ittle evaluation information was
available. Informasion that was available indicated that in
nuany programs students stayed foronly 80- 1 20hours and
made little, it any, improvements in learning as measured
by California’s Comprehensive Adult Student Assess-
nrent System (CASASY  No information was found on
how well new skills were retained and used by adults to
meet their needs.,
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The Task Force alsonoted that although many of the youth
and adults being served were in the category sometimes
referred to as “atrisk,” defined as among the most difficult
to educate and train, the large majority of teachers serving
this population were not professionally trained for such
work. For instance, there were over 1,000 organizations
providing adult literacy instruction and most made exten-
sive usc of volunteers. There were no programs in
California’s university system where teachers could be
educated and trained in the best methods of instructing and
otherwise serving the needs of California’s undereducated
youth and adults.

Atboth federal and state levels there is increasing empha-
sis on the need for educating and training the nation’s
present and future workforce, but the Task Force found no
programs anywhere inCalifornia (or the rest of the nation
for that matter) to prepare professional educators who
could

*  work with "at-risk™ youth and adults to de-
velop school-to-work programs that intcgrate
the teaching of vocational and academic skills
into “workforce education™ for “high perfor-
mance” workplaces;

* develop new technical training so that out-of-
school. undereducated youth and adults can
save time and efficiently learn employability
and technical skills for high performance jobs
while mastering powerful cognitive skills;

* develop family education programs that serve
both children and adults at ages across the
lifespan. therefore truly engaging educators in
“lifelong learning” and the intergenerational
transfer of values and skills:

* serve populations in settings as diverse as the
State correctional facilities. Job Corps camps,
adult basic and secondary education. and
multi-national, high technology industries.

Pacr: 2

TeacH THE MOTHER,
ReacH THE CHILD

GAIN / ABE

Student mothers say their
education helps their children
to succeed in lecaming too.

Lupita Rodriquez

Juana Hernandez
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FORMATION OF THE
SAaN DIEGO
CONSORTIUM FOR
WORKFORCE
EDUCATION AND
LIFELONG
LLEARNING
(CWELL)

T CWELL Prajecy

Basedonthese andother lindings, the Calitornia Work{oree
Literacy Task Foree ieconuneinled

That tu- | v_uhiurrm' estubinde a ucnvark tg{ﬁt'.’lf
Mationy for o fton reseatddt and evaltation on
adedt cdvweation ur goocmtion with campuses of
the Caltforma Sune Plicerany and Community
Colfege svaem. onientted o develignng inforina-
o abowr Califinmge’s workfence skills needs.
clidities of the nem-collcee lotond workforee, and
e developmuent of impaoved methods of educa-
tonand traaning for enr coble ge bowned voutl aned
addes; further tut the  ceiskatnre coquire e
Culifornia State Usiversity and Connnniity Col-
fewe swstemns to extaldodt a formal preogram o
educate and teain a codrve of adelt educators that
can work with the spectrum of education, lan-
ereage, and learning needy of California's
sundereducated voutlt and aedulis.

The Task Foree™s recommendations were included in
legislation passed by the Calitornia Legislature, but the
hill wasyetoed by the Governor because of budget restrie-
tions,

In 1931, after reviewing the California Workforee Lit-
craey “Fask TForee™s report. officials at the William and
Flora Hewlett Foundution saw the value in the abkove
recommendations. A gra:.twas provided to the Applicd
Behavioral & Cognitive Sciences, Ine. toprepare a report
showing how the Task Foree™s recommendationscould be
implemented. Through asecond grant in 1992, the Con-
surtium for Workforee Education and Litelong Learning
(CWHELL) was established. The CWELL provides a
working model ol how the California State University and
Calitornia Comnumity College systems can work to-
pether o meet the reconmiendkticns of the Calitornia
Workloree Literaey Task Toree tor professional develop-
itient s action rescarch to tmprove the education and
training ol California’s out of-school undereducated youh
amd adnlis.

fhe WHLLS Progreant ar San Diego Staie

As Pigine ©indicates, the William and Flora Hewlett
Foundation pros ided a grant 1o the Applied Behaviorat &
Cognitive Scienees, fne, (the ABCTS), an El Cajon-based,

Pace 3
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uon puolit orpavization specializing in research and de-
veloprentol education programs for undereducated youth
el aduits, o implement the recommendations of the
Caldornin Worklurce Literacy Task Force. In tum. the
ABC'S  provided a suhgrant 1o the San Diego Suite
University todevelopa program to prepare a new cadre of
profesaonal edacators to work with undereducated. typi-
cally  non-college hound youth and adults,

Sau BPiepo State University carries out thisprogram through
the Coliege of Education, Depurtment of Educational
Technology, which hus developed a new Warkforce Edu-
cation and Lifelong Leurning Specialist's (WELLS) pro-
gram as part of the Muster of Arts in Education graduate
depree. This work is joined by the Department of Admin-
istration. Rehabilitation, and Postsecondary Education
(ARPE). Through its Postsecondary division, the ARPE
Depurtment prepares administrators, teachers and other
leaders tor community college positions. This provides 4
natural link forcoordinating the SDSU WELLS program
with the work of the Action Research Center in the Sun
Diego Community College District.

FIGURE 1
The San Diego Consortium For Workforce Education and Lifelong Learning (CWELL.)

Hewlett Foundation Grant

\ I

Y
Applied Behavioral

& Cuognilive Scicnces.
Inc. (The ABC'S)

CWEL L Project
Coordinator

ABCTS Provudes
Advisory and Technical
Services 1o SDSU &
SDCCD

Subgrant to

San Diego State ~~
Univenity. Cullege
of Education (COE)

interns

Departinent of Educaional
Technology

Depaniment of Administration.
Rehahilitation. & Post-

Secondary Educution

Other COE Departments

Subgrant to San Diego
—— Communily wallegu

District. Davision of

Continuing Education

Action Research Center

SDCCDICE Stalf &
eachers

ABC'S ARC Dircctor
& Research Assoctate
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CWELL
ENCOURAGES
WORKFORCE
EDUCATION

COHU Ine., Ekeetronics Division supports workforce education.
Lefl 10 right. Phupg Giang, Hoa Chuong, Supervisor Hunk Mendoza,

The Actiem Research Center in the
Sen Diego Compuntity College District

A second subgiant went to the San Diego Community
College District. Division of Continting Education to
implement the California Workforee Literacy Task Foree's
recommendation to establish “field stations for action
rescarch.” in the SDCCD/CE, a lield station was estab-
lished called the “Action Rescarch Center {ARC)™ to
research new methuods for meeting the needs of youth and
adults for workforce education and lifelong learning.
With the subgrant, the SDCCD/CE provides tacilities for
the ARC, and part-time staff’ including an ARC Coordi-
nator, researchstaft, and teachers who wre given stipends
to vonduet original research to improve instructional ser-
viees.

The Applied Behaviorad & Cogaitive Sciences, e

The ABC’S provides advisory and technical services to
both SDSU and the SDCCD. AtSDSU. ABC'S consult-
ants participate in the devel-
opment of the WELLS degree
progrant, including icaching
the pewly developed, intro-
ductory course inthe program.
At the SDCCI/CE, the
ABC'S provides a copnitive
scientist whoworks part-time
as the ARC Director and &
part-time Rescarch Associate,
These roscarchers work with
the SDCCDICE administra-
tors, institutional research
office personnel. and teach-
ers to help design, conduet.
and report studies on WELL

. ; i issues, They atso monitor re-
Rinhk To, Supervisor Betty Williams, and Cuc Phan. !

Tar CWELL Prosect
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search findings from R & D
centers and individuals in the VLS. and internationally and
disseminate these findings within the SDCCD ARC

community,
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A Masrer of Ants in Education with a THE

Coucentration in Educational Tectiology ar the

San Diego Stete University & WORKFORCE
EDUCATION AND

When the CWELL project was initiated, it was planned to LIFELONG

provide professional education in the form of a fifteen

credit, advimeed certificate program to prepare educators LEARNING

to work with out-of-school youth and adult populations. SPECIALIST

Later on, with increasing interest in the project throughout (WELLS)

the Coliege of Educition, and the recognition that a truly

well-prepared professiona] would require more education

than a limited certificate could provide. it was decided to

develop anew specialization within an existing Master of

Arts degree program,

In discussions with professors at San Diego State Univer- ORIGIN OF

sity. a member institution of the California State Univer- TrHE

sity systeni, it was decided that to call the new program a

program in adult edugition would not provide the proper WELLS Nawme

focus. Typically, aduli education programs focus on adult
education ax a separate stage of learn- 3

ing and development from childhood.
There arc theories of adult education
(“andragopy™ that distinguish adult
from chiidhood education {(“peda-
gogy”). Yet. the term “lifelong leamn-
ing" actually refers to learning from
“womb to tomb.” So to focus a certifi-
cite. program on just adult leaming
theorics and methods would not pre-
pire educators who may need to work
in family education programs where
educational services may be provided
to pre-school children, K-12 school
children. and out-of-school youth and
aduits.

Additionally. traditional adult educa-
tion programs do not typicalty focus on
training, particularly job training or
other preparation for the workforce,
Vaocationaleducators generally provide : o
school-based job training, while many . '
community-based organizations pro- San Diego State University
vide employability, job scarch, as well as job training,

Training may also be provided by personnel or human

resouree development specialists in corporate settings,

but they may receive most of their preparation cither on

.

Pace 6 ' ' 0
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LOCATING THE
WELLS PROGRAM
IN THE DEPARTMENT
Or EDUCATIONAL
TECHNOLOGY

ip ¥
T CWELL Preyecr

the job or by tuking a few courses in instructional design
and development. Traditional adult education has not
been centrally concerned with preparing out-of-schood
youth and adults for work or improving the skills of the
employed workforee. Yetsuch i focus was needed for the
professionaleducator being sought inthe CWELL project.
Through discussions of such ideas, the nume “workforce
cducation and lifelong learning” specialist was originated.
This nume suggests that the new protessional will be
prepared in prometing learning and education across the
lifespan, and develop a special body of expertise related 1o
understanding work, how to prepare people tor work, and
how o improve people’s workplace skills.

I-rom the autset of the CWELL project, it was decided ta
house the WELLS program in the Depurtment of Educa-
tional Technology of the College of Education at San
Dicgo State University. The Department has an excellent
nitional reputation as a griaduate program that attracts
students from industry, military, K-12 schools, public
sector seitigs, community collegesund community-based
urganisations.

the hmportance of Technolopy

The WELLS program was established in the Department
ol Educationdd Technology in recognition of the expand-
ing role that technology is and will be play ing in providing
education to out-at-school youth and adults. T reach
these populations in - diverse settings te.g.. homes, work

places. correctional factlities. community-based organi-
sations, community colleges) and at ertical times when
lives are in transition and access to education and trainmg
is sought. various technologies will play ancever inereas-
ingrole. The protessional WELLSmustbe knowledgeable
about and skilled in using a varicty of technologies tar
aducation, including traditional classrooms, lectures and
texts, but also computer-bised. imeractive media, and
television for distance learning.

A Foets on Edwcation and Praining Avross the Lifespean,
in Variews Sertings, With Diverse Paprdation

The Depariment of Educational Technology provides a
setting for learning that prepares the WELLS to design
und deliver instructional progruns in various educational
and training contexts. including preschool, K-12 and ot
of-school settings.

11
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The emphasis in Educational Technology upon instroc-
tional design across the lifespan and in various contexts
means that the WELLS develops competence in working
in teamns made-up of various content spevialists to analyse
learning objectives, to design, develop, and deliver edu-
cationand training. and toevaluate learning outcomes and
program cffectiveness.

Mcetings with business and industry representatives. dis-
cussions about corporate poals  and workplace training
needs. and analysis of work perforinance problems are

activities that are familiar to faculty in the Department of

Lidueational Technology. A long-standing commitment
inthe Department to prepare graduates for work incorporate
training settings means that the WELL foeus on work as
an important (though clearly not the only) pan of a
person’s life is familiar to the faculty.

WELLS graduate students in the College of Education
receive @ Master of Arts degree in Education with a
concentration in Educational Technology and a special-
ization in Workforee Education and Lifelong Learning.
Tlie concentrition in Educational Technology enables
students 1o prepare for careers as instructional tecknolo-
gists. edueational specialists., instruetional designers, and
trainers,  State-ol-the-art coursework and internships in
companies. dagencies. and schools prepare candidates to
analyze pertormance problems and design. develop, and
evaluate instructional programns and products. Students
graduate with a portfolio ineluding edueidional conput-
ing soltware. instructional print naterials, video, and
interactive multimedia programs.

The WELL specialization allows students to prepare
themselves as professionals who will focus on the devel-
opment of education and training programs for youth and
adults who are traditionally undereducated. non-college
educated and who work in non-management jobs. The
speeialization prepares professional educators to imple-
ment workforee edueatior  ad lifelong learning strategics
in 2 wide variety ol settings including adult schools in
secondary or community college settings, job-training
settings (JTPA and JOBS-sponsored education); the Job
Corps. correctional facilities and various community-
based organizations,

Prce 8 =

THE WELLS
MASTER OF ARTS
DEGREE
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Courses in the Workforce Education & Lifelong Learning Specialization
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The WELLS programincludes completion of twe courses
that are prerequisites for all students in the Educational
Technology concentration, EDTEC 54() and 541, three
core eourses, EDTEC 530, 544 and ARD 565, a rescareh
and reporting course required of all graduate students in
edueation (ED 690), and four clectives (see Figure 2).
These requirements mithe up 30 amits of graduate eredit.
To meet all requirements for the Master of Arts degree in
education anadditional 6 unitsmust be taken fromeourses
in the 600 and 700 level. This generally ineludes courses
on evaluation, advanced seminars, or thesis preparation.

Aculr Literaev/Basie Skills

Many of the youth and adults who are the focus of the
WELL specialty are not adequately developed withregard
to English language, basic literacy (reading. writing).
oriey (listening, speaking) or mathematics competence.
WELLS stwudents may choose to develop additional
knowlcdge of language and literacy processes by taking
clective courses in Teacher Education {63 1,639) and/or
Policy Studies (602.612.653) (Figure 2).

Most of the courses that the WELLS takes are courses that CURRICULUM
are presently offered in the various depariments of the DEVELOPMENT
College of Education, However. one new course, EDTEC
530 1s under development and is in the process of being For Tu: WELLS
approved as a permanent addition to the course offerings

of the Department of Educational Technology.

l‘ot the other courses that the WELLS
will take, revisions are being made to
include new content and practicul ac-
tivities that ame appropriate for the
general student of Biducational Tech-
nology butare particularly relevant to
the WELLS. A core group of faculty
are working together to allocate
WELLS content across key eourses
{EDTEC 544; ARP565 & 730). These
faculty are given release time {rom
one-guarter of their teaching duties to
revise the courses they teach.

Working in the Educational Technulni:y Lab

The curriculum has a strong applied focus. Students, as a
purt of their assignments in the core courses work closely
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with staff at the SDCCIYCE Action Research Center
(ARC). Students are expected tocomplete field work and
studies involving various activities in cooperation with
the project stalt, teachers. und stndents associated with the
ARC. These practical expericnces relate o the didactic
experiences the WELLS have in their academie classes.

The Mini-Gramt Program

To encourage professors who ofter conrses that are elec-
tives lo revise their courses 1o make thenuniore tocnssed
o the needs of the WELLS, the Depurtiment of Bduea

tional Technology is spansoringaming-grant progeiun. In
this program, fuculty from other departments in the Col-
lege of BEducation whe are oftering electives tor the
WELLS may apply for hinds toconduct Tieratire re vicws,
sponsor guest lecturers and/or colloguinim speakers, or
obtain other materials (hooks, videos y that will hielp them
tailor their courses more o the nesds of the WELLS.

To let the public know 1hat the WELLS program is
avatlable, the Departmients of Edocationad Teclmaolopy
(EDTEC) and Adminisiration, Rehabilitation. &
Postsecondary Edueation tARPL cigage inanumber off
ontreach amd marketing iwctivities

nfreact

To et people kiow about tie avanlabidits ol the WIFELS
programs Geulty have presented bietings to the Private
Tndustry Cottneil, 1o Navy orgamzations with personnel
cancerned with conversion of their ntitars skills o civil
an ocenpations. and o varons meetings of protessional
associations (e.g. Amencin Association of Conmaunity
Colleges),

Additionally. the Department of Educational Teclinology
is hosting a series of tational eleconterences that nient
bers of the San Dicgo community are invited (o attend,
These teleconferences deal with varions issues inadult
education, such as assessiment, evaluation and accoun-
ability of programs, and with the need for workforee
education. Typically sttendanee has ranged from 25 tad§
participants representing all segments of e relevant
population.
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Muarketing Plan

To attract studznts into the WELLS prograni a nrarketing
plan has been developed that will further identily the

trget audience tor announcenients, condue! surveys of

potential students, survey potential emplovers, develop
key messages and commumication vehicles todisseminate
the messages such as press releases, articles in profes-
sional magazines, electronic mail, career lairs, ete.

Of particular concernis the reeruitment of adults presently
employed in employment. training. and adult education
careers. Many of these adults are in part-time positions
and lack professional preparation for the work roles they
are filling. There is also a special commitment to attract
minarity studens to the WiLLS progrim. To facilitate
such patticipation, funding will be sought from business
and industry. privite foundations, and govenmnent agen-
cies forscholarships for WELLS students. including funds
targeted especially for iinority surclents.

Though the WI:LLS progrant has not yet been completely
developed and implemented. there are some carly stu-
dents who have elected to enroll in the WELLS program.

The new. introductory course in the WELLS  program
(EDTEC 530) was offered for the first time in the summer
of 1993, Five graduate students in Fducational Technol-
ogy enrolled in the course. Three of those students have
continued in the WELLS program, One works in an adult
proprietary school and teaches English-as-a-Second-Lan-
suage. A second works in the San Diego Community
College District, Division of Continuing Education and
teiches voeational English-as-a-Second-Language, inthe
context of hght automotive services, The third is a retired
Navy technician with experience providing training in the
Navy context.

In addition to the three students who have continued in the
WELLS program from the summer 1993 course, an addi-
tional retired Navy Captain with experience in Naval
training has joined the program as a student in the joint
doctoral program with the Claremont Graduate School.
He is rescarching education in correctional settings.
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INSTITUTIONALIZATION 1t is significant to note that what began as a special project
OF THE todevelopacertificate progrum o some {ifteen units, with
F YHE courses from two departmenis in the College of liduca-
WELLS PrOGRAM tion. has now beeome a full-fledged master’s degree
specialization that includes courses in a hall-dozen de-

partments.

This reflects the importance attached 10 the WELLS
program in the College of Education. lnapaperon Viviens
Jor the Year 2000, the Dean of the Collepe of Education
included asection entitled "Adults Litelong Learning and
the Workplace™ and noted that

* The average age of Americans is increasing,
Most Americans will change careers several
times during their lifetime and these changes
willoften require education, Further, the rapid
growth in knowledge will also influence the
importance of lifelong learmning,

*  The workplace will require competenee in
resource manragement, interpersonal relations,
information aequisition. systems understand-
ing and technology selection, application and
troubleshooting.

« (O the 20 million new workers who will be
added (o the American cconomy by the yeir
2000, anly 184% of the net additions will he
white males borh in the ULS.

* I is estimated that 25 million adults are
functionally illiterate. and employers have
difficully finding gualitied workers,  Busi-
nesses are requiring adult learning for litevacy
and work skills,

o Approximately 854 of the worktoree [or the
year 2000 already s in the workforees (e
mean age of emplosees will be alimost 4.

*  The Americans with Disabilities Act (1990)
and the Civil Rights Act (1991) will change
chiployerfemployee denands.

.

_’1. N

Tur: CWELL Project 1

-3

Pace 13

ERIC

Aruitoxt provided by ERic:



* Thesocial contextargues fora comprehensive
new approach to education to replace the one
under which the current industrial socicty has
matured.

With many speeial projects the program disappears when
the outside funds are gone, That is why it is particularly
significant that the WELLS program is in the process of
hecoming a permanent, fully institntionalized specializi-
tion. This means that the WELLS curricuhin will con-
tinue to be offered and updated over time to provide a new
cadre of professional educators for preparing youth and
adults for parent. civic, and work roles well into the 21st
century.

Dr. Patrick Harrison KEY PERSONNEL

Chair, Department of Educational Technology For

Project Direetor for the WELLS Program

College of Education T WELLS ProGrRAM
Department of Educational Technology

Sun Dicgo State University
San Diego, CA 92182-0311
{619) 594-7402

Dr, William Piland
Professor, Department of
Admimistration,
Rehabilitation, and
Postsecondary Education
and Director, Joint Doctoral
Program with the Claremont
Crraduate School

WELLS Liaison with the San
Diego Community College '
District. Patrick Harrison Bill Piland

Brock Allen

1. Brockenbrough Allen
Professor, Department of Educational Technolopy
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San Dicgo Comnmnity College Districet,
Division of Continuing Education

In wddition w the need tor a cadre of protessional educa-
tors for California’s undereducated youth and adults_ the
California Workforee Literacy Tisk Foree recommended
that

e Legistature extablish a nenvork of field stations
Joravtion vesearcl and evalugation on adiell education in
associarionwith campuses of the California State Univer-
sity and Comnumity College system, oviented to develop-
ing infoemation abont Califoraia s workforce skills eedys.
abilities of te non-college howud workforee, and the
development of improved methods of education and tran -
ing for non-college bownd voutl and adults...

The Action Research Center (ARO)

Establishing a ficld station for action research raises
important questions. Where should the station be located’!
Who should staff the station? What Kinds of rescawch
projects should be carricd out? By whom? How cin
research afteet practice?

Laocation of the Field Station in the ARC Community

To implement the recommendition for a field station {or
action research and evaluation onadult education, the San
Diego Consortium tor Workforee Education and Lifelong
Leaming (CWELL) established the Action Research Cen-
ter (ARC). 'The ARC office is located in the San Diego
Community College District, Division of Continuing
Education, Mid City Center (Figure 3). The Mid City
Center s near the San Dicgo State University.  This
facilitates the participation of faculty and graduate stu-
dents i the WELLS program at SDSU in the activities of
the ARC as envisioned by the California Workforee
Literacy Task Foree.

The ARC Commumity.

The ARC aims atimproying the education and training ol
youth arch adults inacentral part of Sun Dicgo. Figire 3
presents the coneept of the ARC community in praphic
form.

.
«w

Tue CWELL Projecr . '
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The ARC eommunity is embedded in the greater San
Diego arca. There are four SDCCD / Continuing Educa-
tion centers that serve the ARC community: Mid City
where the ARC office i1s located, Centre City with a great
deal of voeational educition, Cesar Chavez which serves
a karge Hispanic population, and the Educational Cultural
Complex (ECC) which houses the SDCCD/CE Provost’s
office and conducts vocational and basic skills programs.
The San Dicgo State University, where the WELLS
graduate degree program is otfered. forms part of the
network that roughly circumsceribes the ARC community.

The ARC community includes 212 800 people out of the
total population of some 2.5 million in the greater
San Dicgo arex. It is 4 more cthnically FiGURE 3

Action Research Community

diverse area than the greater San Diego
arey witha large population of minort-
ties. many of whom are immi-
grants and refugees: it hasa
lower median income
{about $23.630 wvs
$33.720 in the
greater San Dicgo
ared): lowereduca-
tional attainment
(20 percent of the
ARC community
adults vs six pereent
of San Diego arca
adults have nine or fewer
years of education): higher
crime rates, teenage preghancy
rates, unemployment rates, poverly and

welfare rates. In general, the ARC community is socially.
educationally and economically depressed compared to
the greater San Diego area,

Service
Providers

Business

ECC

Because of its socioeconomic characteristics and the fact
that there are four SDCCD continuing education centers
serving it, where thousands of students attend classes cach
year, the ARC community provides an ideal test-bed for
studying the feasibility of a field station for action re-
search on workforee edueation and lifelong learning.

N
o]
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Staffing the Action Research Center

The ARC includes staft trom both outside and inside the
SDCCH/CE. This arrangement provides the SDCCD/CE
with a research resource that can provide an outside poing
ol view oninstructional and other delivery systenicompo-
nents. At the same time. this means that the SDCCIYCE
opens itself up tooutsiders torstudy and possible criticism
of existing polivies wnd practices. This situation reguires
that both the outside and inside ARC staff develop a great
deal of trust and mutual respect. and o dedication to
inquiry aimed at constructive changes to the system.

The “Ouweside ™ S, In providing outside staif 1o the
ARC, the need was for cognitive scientists with extensive
experience inresearch on workforee edueation and train-
g, Toobtain this researchexpertise. the Applied Behay-
ioral & Cognitive Sciences, the. (the ABCS) prrovides q
CWELL Project Coordinator with a Ph.[Y in cognitive
scienee and considerable expericnee in policy, theory, aiud
practice of workforee education aid lifelong learning who
provides technical advisory services o the ARC: a part-
time ARC Director with a Ph.D) in cognitive science wnd
extensive experience inapplivd reseaseh developing tech-
nical training in work contexts und ia basic skills research
and cducation of adults treading, mathemuativs, study
strategies, motivation). Additionally.apart-time research
associate with a master’s degree in political seienee aid
considerable experience inassessment in adult basic skills
is assigned by the ABC'S to the ARC.

The “Inside™ Staff. The primary staff from inside the
SDCCD/CTE is an Associate Dean who serves part-time as
ARC Coordinator. This is the most critical position in the
entire field station enterprise. This person construets the
bridges that conneet the outside researchers with the
inside practitioners, The SDCCIVCE ARC Coordinator
st be committed 1o inguiry as a means (o positive
change. sensitive ©o people and their personal and profes-
siomal needs, and thoroughly Ganiliar with the people and
[unctions of the SDCCD. This inchiles the Chancellor's
office. the Division of Comtinuing Education Provost's
vltice, Instrctional Services, Institutional Research. Deans
and Associate Deins at the Tonr ARC sites, program
Departnient Heiwds, special project leaders, teachers and
nadntenanee personnel who maintain the office facilities
tor the ARC.

2 ] Pace 17
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The CWELL project is tortunate to have an extraordinary
person with the above characteristies and knowledge at
the Mid City site who serves as the ARC Coordinator and
provides a liaison between the ARC outside stafl and
personnel within the SDCCD/CL. Through this arrange-
ment, SDCCD/CE institutional research office personnel,
administrators, teachers, and adult students may be con-
tacted and involved in the wark of the ARC.

Doing Research in the Action Research Center

Most often, educational research is conducted to discover
general principles of learning or teaching and the results
are published in reports, journals or books. It is then hoped
that others will come across the research and adapt and
apply the rescarch findings in their local area.

Numerous federal and state research centers and institutes
publish thousands of reports euch year. But little of this
research affects practice. This is particularly true of
research on workforee education and lifelong learning.
Much of the researchis irrelevant, diverse. and condueted
in a fragmented manner (c.g., there is the center for the
study of reading one place, and thousands of miles away
is the center for the study of writing. as though reading and
writing do not usually get learned together!).

Given the distributed and variegated nature of the educa-
tional research enterprise, it is perhaps not surprising that
much of it goes unused. Numerous clearinghouses and
resource eenters exist, but there are few teachers of youth
and adults with the time, training and resources to use
these factlities. Further, they would have to spend an
extraordinary amount of time reading across numerous
diseiplines to synthesize practically useful information.
Then they would have to figure out how to use the
information in their local settings.

Dissemtinating foemation in the ARC Community

T lcilitate the dissemination ot rescarch into the SDCCD/
CLand ARC Commumity the ARC staft monitor research
fromm o wide varicty of national research cemers, Addi-
tionally, ERIC clearinpghouses are contacted to obtain
research bulleting and notices. ARC sttt attend national
and stite conferences iwmd oblain infornuigion of mterest to
the CWILL.

k4
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COGNITIVE SCIENCE
Researchers apply concepts
from the cognitive sciences in
the ARC Community.

Figure 4 summarizes the major dissemination uctivities
that the CWELL ARC has undertaken to communicine
rescarch for the ARC community. Through these activi-
ties the ARC notonly informs ARC community maimbers
about educational research. it also creates awareness of
the CWELL. its interest in workforee edueation and
lifelong learning issues. and the possihility of engaging in
inguiry to improve educational practices in the SDCCLY/
Cliand othereducational settings in the ARC community.,

Whe Doex Research i the ARC?

In the approach 1o action rescarch as eonceived i the
present project. e goil is not necessarily o develop nes
general principles of learning and teaching. though that
could happen. but rather o develop better education and
training programs for serving & specified population ata
specified  place.

Short Term or
{.ong Term Working Memory
Memory

Simple Model of Human Cognitlve System

namely the vouthand

Long Termy Memory conlains the wlults of the ARC
knowledge base wilh language and .

various informittion pracessing communty,
knowledpe.

When thinking is wking place, Todiscovernew and
mfomution processing ocenrs m

Short Term: or Working Memory. The hetler ways (o meet

inlorimation processing skills operie

Ty e Y
on informmation in the knowledpe bise the needs of _\ﬂlllll

and information picked-up from und  adults  lor
knowledge hases orkforce edac:
"oulside the head.” such as hooks. workloree edacition
speech. ind non-language sources. and lilelong fearmmy
Reading can be improved by in the SDCCHACT-
increasing knowledge in the base or 11 D8 p fe g iyea

hy improving or adding te information an uerdctive . phit
processing :lhﬂll)’.ol' brsth. ”(-f'p(”‘”t\- “ppl" ]il.L']l

to research is bemg

T CWELL Proyecr

followed. In this ap
proach cognitive seientists, administrators, teachers. and
adult learners all participate in the research activitics of the
ARC.

The cognitive scientists monitor R & 1 etforts fram
outside the SDOCCD/CE and disseminate important re-
search findings within the ARC community (Figure 34).
Also, the ARC scientists conduet gualitarive and guanti-
tarive researeh to understand how the Continuing Educu-
tion division functions as a systent for deliverin g educa-
tion amnd truining to ARC community residents, This is
referred to as a Mop down™ or “rescarch into practice”
apprevach to e study of worktoree edication and lifelong
learning.

23
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FIGURE 4
Dissemination Activities by the Action Research Center as of February 1994,

Electronic Networks. Thie ARC office ot Mid
City is now connected iothe Quircach and Tech-
nical Assistance Network (OTAN) of the Cali-
tornia State Department of Lducation. This per-
nits ARC stafT 1 keep-up with State initiatives
and to communicate clectronically with aduht
cducators thronghont Calitornia and in other
states. The ARC is alsoconnected eleetronically
1o the San Dicgo State University computer
network that provides acecss o Internet and a
large number of data bases around the world. To
date. little use has been hade of these eleetronic
networks. ARC staff has alse found that few
teachers atthe SDCCD/CEhavensed the OTAN.
There is a need for future researceh io determine
justhow such cleetronic networkscan be used to
improve the educational services in the ARC
comnlunity.

FAX Bulletins. Tax bulletins are used o an-
nolinee fortheoming events and 1o distribinte
briet Rescarch Notes. The ARC has used Faxes
for communicating wineng the ARC continuing
cduvcation sites as well as with the Private Indus-
try Council. the Mayor™s oftice. California State
Department of Education. the California State
Senate, wnd varions federal agencies. Research
noies have included informution about painscares
in Califurnia’s federally Tunded 323 adub basic
education pregrans and critigues ol the Na-
tional Adult Literacy Survey.

Community Newspaper. Three thousand cop-
ies of the first issue of the Communily Ex-
ehange . the newspaper of the CWELL ARC,
was prinied and distributed in Octaber 1993,
The second issue were printed and distributed in
Junuary 994, The newspaper is distributed t
personne] inthe SDCCD/CE, SDSU and varions
local, state, and fedgral government agencics. It
gaes to the Chamber of Commerce, Business
Roundtable, and workplace litenicy programs
araund the nation. The newspaper contains in-
formution about the CWELL, and feutures sto-
ries with a focus on the intergenertional transfer
of literacy, workplace education, writings of
adult students, and ideas abont accountability,
testing in adult basic education, protessional
development vpportunitics, and news of out-
standing individualy and orgimizations that ure
warking to improve the guality of life T resi-
deuts of the ARC connnmity.
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Saturday Seminars, Four Saturday Sendinars
have been conducted. The seminurs have heen
held in a classroom at the Educational Caltural
Cuniplex. Presentations have heen given by
CWELL scicutists, tewchers. and adul students,
They have includedtopics onthe intergenerativnal
transfer of literacy (family literacy), functional
context education. quality standards and the
evaluation of adult education programs, and im-
plications of the National Adult Literiey Survey
tor education and business. Participation has
ranged frum |2 to 40 ur se with an average of
about 1wo duzen per seminar.

Conferences. The first CWELL “kick-olt cou-
ference was held ot the Bducational Cultaral
Complex in January of 1993, The progrant pre-
sented the concepts of workfuree education and
lifelung kearning and provided a forum fur ARC
community residents to learn about the CWELL
pruject. The second conference was held in Feh-
ruary 1994 with >r. Hans Schuetee, Centre tor
Pulicy Studies in Edueation. University of British
Colunthia, Canada as a keynaote speaker to dis-
cuss the growing need for workforee education.
He was fullowed hy the second kevnote speaker.
Dr. Cynthia Davis, Exccutive Director of the
PARTNERSHIP for Training & Entployment
Carcers who spoke about  professional opportu-
nities fi educators and connselors in workforee
cducation and training.  Some X participains
attended each conlerence amd they included
teachers, business people, comnnumity activists.
housing specialists, health providers, nniversity
professors, and governinient personnel. aong
others.

Presentations to Groups. A large number af
presentations about the CWELL and its aims
have been presented to various groups. Among
these are business-oriented  groups {Kiwanas.
Citirens Advisory Committees of the SDCCIY
CE. Small Business Administration). govern-
ntent agencies {Private Industry Cauneil. HUID
sponsored  Fumily Sell-SufTiciency Progran,
Economic Developnient Sub-Conumittee, Culi-
fornia State Department of Edueation, Adul
Edueation Division, Califoriia Stote Lepislitre
Semate Ofive of Resentelt s a vaniety ut pra
Tessional granps coteetird with nedult hteraey
ied workforee educating
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A The second approach o research is a “bottom up™ or
. practice into rescarch” approach toingttiry. Infollowing
SECOND prative appre uiry. Infollowing

this approach, the ARC statT have engaged in three ac-
APPROACH

tvitics: the “teacher as reseercher”™ project that has en-
guped teachers inthe process of raising rescirch questiops
and designing, conducting wd reporting researeh (Figure
51 the student writing contestas a step loward a “stidens
as researcher” project o engage studentsin inguiry about
learning in the ARC community (Figure 6): and “re-
searcher as practitioner™ activities m which the ARC
scientists have become practitioners and spent several
hoursteaching tobetterunderstand ARC adultsas learners
and participating in the work ol connnunisy-based organi-
zations who serve the hameless and other residents of the
ARC coninumity to better understand education needs in
the contest of the ARC commuunity.

The CWELL Conducts Dissemination Conference

Professional Opportunities in Workforce
Education and Lifelong Learning - February S, 1994,

Conference participants left to right - Mr. Aupastine Gallepo, Chancellor, San Diego
Comrpunity College Disirict; Dr. Hans Schuerre, Untiversity OFf Brilish Columbia:
Dr. Cynthia Davis, Exccutive Directar, The PARTNERSHE tor Fraining and
Employment Carcers; Mr. Dopuld Waadside, Consultant 1o California Stale Senator
Ralph Dilks: Dr. Palrick Hurrison, Chair, Depariment of Lducational ‘Techuologs.
The Sun Dicgo State University: Dr. Thomas Sticht, CWELL Projeet Coundimator,

2%
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FIGURE §
ARC Participatory Research Projects with Teachers as Researchers

Sindent Lizeracy Pructicss and
Expertences in the ARC Community

Snedenr Litcreey Practices. Amy
Swdor, Advaneed ESL Insirucior al Mid
City Center. is studying the non-class-
room literacy praciices o studems en-
rolled in Advanced ESL classes a1 San
DiegoCommunity Colle ge [ istrivt. She
has designed a survey o micasure e
types of materials siudenis read oulside
ol s¢haal - il honie, on the job. amd
innthe community - as well as low ofien
they read these nuterials (heurs per
weekdannd in whin language (Linglish,
native Language or otlier). Using gues-
tioms previonly ined in other literacy
practice stidies, s prajeet will iden-
tify literiey practices of Advanced ESL
students nithe Aclian Researeh Center
commnnmy and perhaps suggest wiys
10 increstse such practices,

Life Histories of Hispanie Femoele EST.
Suadenn. Marina Vera, Instructor af
ESL, at the Cesar Cliavers Center. is
conducting in-lepthcise studies on the
functiomd and lamilial contexts of three
female students enrolled in her ¢lass.
All are Hispamie. in their 30s. married.
and subjeet w4 variely of sloessors
autside ot The cliassroom. Through
weekly mectings with these students,
Marini is decumenting the everyday
challenges cach undergoes and their
elfeets ontheir schual participation and
achicyenent w develop a beter under-
stmding of how her own ESLL curricu-
Limamd instruction may he maditied 1o
hietter it their needs.

Students us Researchers and
Currleulum Deyelopers

Case Sty of Stidears Roasons Jor
Leaving ESE Cloases, Rosa Limon, i
ES1. Orientation lustrucior at the Cesar
Chavers Center, is studying the issue ol
retentienin the Hispanic communny by
conmdducting o cise study of twe His-
panic studems, who heniselves will
hecome stdent researchers on this
project. One student s at o high rish ol
drepping ew of school, while the otlwer
is likely torenim tn the progrant. With
these studett participatory cise studies,
behaviors aml atifwdes that comtnbnee
1o putential sueeess or Eidure saill be
duscribed.

Pace 22

Stucdent Upddede of GED (€ yrieudum
Michiwl Ireton. the GAIN ALL ¢(Al-
ternative Learning [uh) Instructor m
Mud City Cemter, works wilh students
who have heen diagnosed as learning
different wnl are allowed extra time
fur tking the GED test. This sty
will assist GAIN ALL students 1o
develop o new curriculum 1o help
then pass the GED. Swdenis will be
responsible for determining what in-
formation is necessary 10 pavs the
GED. conduet a library Hierare
search 1o find he information, and
presem itin a comipaier fermal.

Functional Context Edueatlon

Behevioral Changes Foltowing u
Class in Privuencigtion of Arerican
English. Linda Kozin, ESL Pronnn-
ciation Instruetar ina San Diego In
surance Company. is studying the ¢t

fects of her workplace Iteraey class
entitled “Steps 1o Clearer Pronunea

tien,”  The nine-week clins v

tended 1o improve an individual’s
pramimciation skills, provade mim

minon abuul the sotnds al Amerean
Linglish, and identily ways to niodily
ane’ s speech rimprove specclnmiel

ligibility sl conmmumication shilly
tor hetwer tunctioning in the work.
place. This praject obtains infirma

tiou w0 determine if these outeomies
are achieved and, if they are net, whal
malification the pronunciation class
curricalunt and instruction need w be
nmure etfeciive.

Life Munagement for ESL S,
Lynn Bundy. an Advinced ESL In-
structor al Mid City Center, is sludy-
mg the effects of an cmpowerment-
direcled curmiculum on learning Lin-
glish. She hypothesizes that students
who have greater self-esieem. gl
setting abilities, and self-awareness
will increase their communication
shills, assertiveness, and self-condi-
denee. as wellas their English speak-
g ol wring ability,  In weaching
turthese shills and attitudes, the class
cuatent will be aimed towiards three
nsnn sulyeet arcas: goat setting, mo-
Irvithioan il self-esteem, and gender
rakes e litnons fespecially women
and chnlidremy This siudy will also
eaamne the diverse ethnie amd enl-

mral h;n-lrii_runml\ ol Bor stuelepts sind
their efects in this contest.

Studv of Life Skitly Mrogram a the 5
Yinwent de Pand Homelew Shetted
Maxine Williains, the ABE lisirucior
il the St Vineent de Paol Homeless
Shelter, is currently conducting cine
studies taevaluale the effectivenessand
inrwet of the Life Skills curriculum
the shelier by measuring it eftect un
African-American adult students and
their preparedness for re-entering and
surviving in the workplace.

VESL(Vicational English-w -e- Secowied
Langunge) Bridging Shaly,  Ieannie
Russ, VESL Office SKills Instracior m
the Mid City Cortinuing Education
Center, is studying the efteets ol leach-
g knossdedge and skills na lunetional
conlest. She s interested modeteroin:
g 1l stdents who lewan Boglishon a
tunchonal context, suchas i wcativngl
ollice skuls progran. can leam both
I'nphshu inud the work shalls simelia

ey and potentizlly prneetlectisely
Ul they were tght separawely

lutergeneridlunal /
Famlbly Literacy Research

ftcrgenerativna! Tramer ui o GALY
ARECknvraom. Judy Quinwn. a GAING
ABL instruetor ut Educalivnal {uliral
Complex, i identilying evidenee ofan
mtergeneritiomal transter of cognitive
sKills. frenn parent wochild. i her com-
Puter-assistecd classtoom. Based on a
helied that o “child's hest Headstart s a
well educated parenl.” data are being
collected o evaluate this hypothesis.

Fonnilion Learning English Together.
Marjeric Howe. Hone Economies Re-
siuree Instructor. and Esther Ciaren.
ESL/Child Development Instructon
have foined forces 1o revise ind npdate
acourse outline and developnew conrse
curriculum and instructional materils
tohelplimiled English Proficient (1117
[arents, especialls mothers, and ther
presclusel children imtegrate belter o
the commmmity. The priyect wdl e

velop and Tield west i evahitmm cum

pamient (o measare e mprosement ol
English in beth =0e parests and then
cheldren. s well as the level al paeal
invaly ement nithe chald’s des eloprneit
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TEACHERS
As
RESEARCHERS

T CWELL Prourct

When the CWELL ARC was initiated, anmong the first
activities were the hick-off conference and w series of
Saturday seminars, Throngh these dissemination activi-
tics, teachers in the continuing edieation division mtially
became aware of the CWELL ARC and its tnterest in
improving the edocation and training of yanth ind adulis
through Tunctional context education {intergenerational/
Family literaey . workforee/workplace literaey y iand action
reseirch,

Several mianths into the CWELL project, anannounce-
ment wis cirenlated by ARC stati o Conunuing Educa-
ton teachers imviting them to @ meeting o discuss the
Teacher s Rescarcher project. Following this meeting,
stipends for teachers were agreed laby the ARC stal{imd
SDCCHICE administration il procedures Tor applying
to participale i the Teacher as Rescineher praject were
published sind disseiminated 10 Cantinuing Education
teachers. Abont i dosen wachers responded ta the an-
nouncement. and ten conhmued ann 1o becomie teacher-
rescirchers.

Figure 5 sunmmarizes the ten wicher research projects
undertahen w date and gronps themaccording to braader
research arcas that the ARC stalt hied discussed in Suaor-
iy Semmars, weacher researchier meetings, conferences
id meone o one meetmgs sl teavhers,

Fhe seserel than the teachers are engaged i has alread s
leid wo iy changes in clissromm practices. Parbicrpat
st in these rescireh activities has stivnalined weachers ta
become e legrner cemtercd witliregand w heir leach
g, There s o greater inerest m e student’s Tives
acutside ol cliss ol ne mcearporaiimg: centent in then
chisses of preater relesanee t then shidents Tives within
the ARC commpnuty

Asaconseenee of empencenmae adulticachers o engaige
s wtlepends i place s alue onthedr profes

stongitl competence aml e and leeluneal advisory ser

viees lovretst ey thest reseinel, sore of the leacher-
pesearehersase oo des eloped projeets tin engproner
then stidents by eneagung them mthe process of researeh
todevelopness vt i matesabs that better serye their
mevids  Fns b helped pave the was fen stndent re-
seitteler progece e T e saneleul sty contest.
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The student writing contest was announced in the first
issue of the Community Exchange, the newspaper of the
CWELL ARC for the ARC community (distrihuted in
Octoberof 1993). The newspaper gave aquestion foradull
studems in the four Continuing Edueation centers of the
ARC community to respond to: " you could ask Presi-
dent Clinton to improve educational services for yoursell
and your community, what would you ask him te doand
why?" Letters were to be 250 words or less, be original,
solety authored work amd be received ar the ARC by
December |, 1993

By the deadline, 45 letters from three of the four Continu-
ing Education centers of the ARC community were re-
ceived. Twelve winners were selected (Tour from each
site) and cach received i $25 award, and the leuers were
published in the Junuary 1994 issue of e Conunnniry
xchange.

The January 1994 issue of tee Community Exchange also
contained instructions for the next writing contest, which
calls for students 1o interview friends about their eduea-
tien needs und why some adults do and others do not
participate in education programs,

The goals of the writing contests
e o empower adult students
cnrolled in the programs of the
SDOUCDICE by encouraging
them o engage in partivipators
research thot can lead to greater
participation and achievement in
cducation by youth and aduits in
the ARC cammunity. By honor-
ing their voives in the conimu-
nity newspaper the ARC aims to
break the stercotype that adult
hasiv ind seeonddary students are *
nel prepired o undertake serions ¢

STUDENTS
AS
RESEARCHERS

SDCCD
TEACHERS AND ADULT
STUDENTS
PARTICIPATE IN
CWELL/ARC
RESEARCH

adult thinking and decision- Teuacher Mike freton (rear) with student rescarchers
making ictivities tit affect their Mauricio Barillas, Rhonda Coffman, and EHla Young.

owi lives, such as the planning

and propram development that are involved in determin-
ing the needs, goals and accountability Tor adult educa
ton, The aim is also (o encourape adult stwdents 1w eon
timie as active adolt Zeamers when they have left the
classroont,
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EXTRACTS FROM
LETTERS By

ApuLT EDUCATION
STUDENTS

ToO PRESIDENT CLINTON

Tue CWELL Progecr

Ficure 6

Dear President Clinton:

“CGAIN sapragran that gises
mothers The e o betler sy
ol hle: GAIN s helping me
seby dplonr. Thope lastant
worhing amd bevonne sic
cesshul Tor oir fnture. Ay
clldien are understanding
abont why momms ispomg la
shoal, | hase notieed Hha
thes wantme ieeied more 1o
them That's sohihmabkes nwe
lappy o ko that thes 're
nleresied in learning mome ™

Luping Rudvigire:. GALNY
At w lCC

“Hamglad i meet sauthrough
this letter To learn how (o
wad and wrile aid e be g
e are s edicanon guoals
Fhad o Tithe bir of sehool
Febry e Adlele. Georgra
when Fwas tirteen Thal was
e Tust e Twenl la sehowt
dsaculd Ay nenna would
e Bt e poctoschovl whien |
was el sl She st dudn’t
lel mwe vor She tald o Tdidn'y
teed wy learn "ot ™
wortld Irhe 10 wee irore sin-
s npen e themsehes so
Hhes candleam, The e, loread
dd wite We peed mere
worhers topacand pet e
stimlents amd enconeage them
el e nd il wante like
we '

o Moo Ve, AR St
Vimvaniade Pl € entie Cein

“Lam s ntmg sou s letlen to
PG Nl sone pnt o one i
Mosmgedncanonservces lat
mssell and sy communny
These e some al my reasims
why o commnmiy neails
help W e need nnee proprams
Iov il classes hor single
parents amd gl schaol el
dien tat chap ont ot wChiool
hecause al problems moean
Lo sehonls. We need, "Dy
and Night” selunls wlhiere
stngle panents can bing then
SOUHE ones tognnesers wliere
s free dor shdenis e the
chisses Wh''™ Sothes can
mahe helter tare ot thien
chublien todas We need 1o
vpennere lgh scliools o
vornmnne s, so siudenis wil|
nol be twrned down e
comimnmiy vollegvs hecase
A he classes el We
nevcd pdated boaks e o
clhisstaoms and vnough buok s
e pass aroumd e e elass
teas We don't want over
foaded chisstoums, Wenead a
teacher’™s wde i our class
oomssowevimget Hw proper
Ielpwe nead becanse we have
been st ol sehool lora period
ul e, We need the leachers
ande Tne days o week 1o help
the students, Esersone’s not
un the same Ievel and the
Ieacher has o teach dilTerent
lessons o dilTerent groups ol
studens il e the sime das.
Weneed mure parhing spaces
tor student parhmyg. imd we
neerd more teshiooms ™
Dwhevaded beon ABE VL
Gy Conited

Tlas sl samiple vl estriets oot leniers by aludl edie

livi students in thiree ol e Joar ARC Contmomg Taloea

ol sites illustes the insipehis that stodents can g oo
the educanonmal proeess, amd o thes can help detine
their omnreducatiomil needs and the s abaes that eiliecanoen
can bring thenn, then elitddeen, aml then commmsties
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b addition 1o the dissemination activities, teacher as
rescarcher and student as vesearcher projects, the ARC
Birector mud Rescarch Associate undenuhe gualitetive
tethnographic) and gureanttitative studies in the ARC Con-
tinuing Hducation system,
.

One major project. the Delivery System Study, has in-
¢luded both forms of inquiry to study the basic skills and
vocational education programs offered in the four Con-
tinuing Education sites of the ARC commanity. ‘Fhrongh
naturalistic observation, participant ohservation, inter-
views with uiformants, structured interviews, snrveys and
reviews of community college documents, reports and
duta bases, an understanding of the vonuplex system that
serves adults in the SDCCIVCE is heing constructed, A
comprehensive report of understandings as of Fehruary
1994 was prepared and presented to SDCCDYCE admin-
istratars and teachers for their use inplinning new courses
of action for adult education,

Future activities of the ARC will i to have mare adult
stidents work with teachers and researchers to inerease
the participation in education of youth and adults in the
ARC Connnunity, toincrease the achievement ol students
mside the classroom and outside the classroom by engag-
my inawore literacy practices and learning outside the
clissroann, il o work on the preveation of future edu-
cition prablets by engaging in activities of an
nvrpencriationnl patire al home and in the schools,

Pacir 20
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KEY PERSONNEL Mr. Radgers T, Smith

For Provost, Division of Coptinuing Education
Sun Diego Community Collepe District

THE CWELL

AC'”()N Mr. William Grimes

. . Associate Dean, Mid City Center
R‘hhhhkt H ARC Coordinator
CENTER (619) 265-3455

Dr. Barbara McDonald
ARC Director

{619) 265-3452

FAX 265-3470

Ms. Cirolyn Huie
ARC Reseurch Associate
(619) 265-3452

Mid City Center
5348 University Avenue
, San Diego, CA 92105

Carolyn Huie  Rod Smith  Barbara McDonald  Bill Grimes
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T CWELL AcTtioN RESEARCH CENTER
INITIATIVES FOR 1994-95

In the second half of the San Diego CWELL Projed,
The Action Reseurch Center (ARC)
Will orchestrate its activities in three themes:

PARTICIPATION

ACHIEVEMENT

PREVENTION

(%)
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ARC stql, teachers aod adult student vresearehers will
plore wavy i inereae the participoation of ARC
Corhoniiniiy residents in cducation.

A wleplione sirvey will he administered to determine
the evtent of participation of adudes in San Dicgo in
adelt Dasie aned ather educarion. The survey will alse
evplore e feaibiliee of assessing lireraev by pele-
phone.

ARC st teachers and adudi student researehers will
evplore wavs o increave doliieventent in learning both
insiede and oniside the clinaroon. Tinide the clayvsroeoan,
work will focus one measaring aned increaine aclifeve.
went i Vocdational Adwdt Bavie Fducation tVARE)
provramy that lead o advanced joly training for hich-
jarxing jons,

Ounsicle the clavvroom, the ARC will sponsor the
“miillionaire’ s club ™ o enconraee adnlt sidenis ro
read a mithion words o vear in books, magazines, dtid
newpapers ettivide of elass. Researelowil be condneied
toderenmine the extent to wliich engaving in sach
practices leads o improved kiiov edve amd shill in
literaey,

ARC staff, teerchters. and stident researchers will work
ta prevent fiemee generations witle literaey dificnlties
by making every Fupelishi-av-g-Second-Language 1851,
Ny Basie Edueation (ABE) aned Adudr Secondary
Fducation tASE ) claovroon a iy lireraey ™ class-
raoa . Methods and mearerieis will be developed 1o

i rease adiliy” Rponwledye regarding parventing,
careviving, and selioofing amd o inereave the
ttervenerational tranler of nevw ke tedve and shills
fedrned n ettty e their eliildren.
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